
 
 

Custom Ring Checklist and Guarantee  
 
 
 

I, ____________________________ personally and the store                                                        
make the following guarantees as to the workmanship of the ring I am producing.  
 
____ (initial) I promise the price will be $________________ for the ring, excluding the center 
diamond, and that this price is not subject to change.  
 
____ (initial) I promise the quality of all the small diamonds will be ______ in Color, _______ 
Clarity, well cut without thick girdles,  _______ total carat weight, and promise the diamonds 
will all match, with no eye visible inclusions.  All small diamonds will be full-cut, not single cut. 
 
____ (initial) I promise there will be no porosity in this ring, even when examined under 10x 
magnification.   
 
____ (initial) I promise that any channel set diamonds will have level tables, including princess 
cut diamonds, and be set evenly spaced.  I also promise that the channel borders will be straight 
and not wavy.   
 
I declare the warranty on this ring is, (check one)  
   Lifetime on workmanship  No warranty 
 
I promise this ring will be completely finished and ready for delivery on                                      . 
           (date) 
 
I promise that if  the ring does not match the ring they are trying to duplicate, they are entitled to 
an immediate full cash refund (not in-store credit). 
 
I swear that I am not breaking any intellectual property laws by making this ring. 
 
I further promise and swear that if any of these conditions are not met, the customer can have a 
full cash refund of the entire price (not in-store credit). 
 
 
Salesperson’s Signature:                                                                 Date:                                    
 
 
Manager’s Signature:                                                                      Date:                                    


